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What is CORE?

 CORE (Commitment to Ongoing Regulatory Excellence) 
is a comparative performance measurement and 
benchmarking process for state boards of nursing (BONs). 

 Development of the CORE process was initiated in 1998 
by NCSBN’s Board of Directors and incorporated surveys 
of BONs, as well as three external stakeholder groups. 

 Its purpose is to track the effectiveness and efficiency of 
nursing regulation nationally, as well as on an individual 
BON level in order to assist BONs with improving 
program performance and providing accountability to 
higher levels of authority and the public.



Response Rates for 2018 CORE 
Surveys

Target Group Surveys 
Distributed

Surveys 
Returned Response Rate

BONs 55 32 58.2%

Nurses 60,000 6,168 10.3%

Employers 12,737 1,530 12%

Educators 2,873 848 29.5%



DISCIPLINE 
2018 CORE Results



Average percentage of cases resolved within 6 
months

Average percentage of cases resolved within 7-
12 months



Average percentage of cases resolved within 13 
months - 2 years

Average percentage of cases resolved in over 2 years



Average number of cases that required monitoring that 
were reported to NPDB in FY2018

Average number of cases that required monitoring that 
were not reported to NPDB in FY2018



Average number of cases assigned to 
investigations



Average number of nurses with an initial 
discipline per 1,000 nurses in Nursys® in 

FY2018



Average number of nurses removed from 
practice per 1,000 nurses in Nursys® in 

FY2018



Percent of complaints received in FY18 that are 
opened to an investigation



Average number of denials for licensure as recorded 
in Nursys



Percent of total budget allocated to discipline in 
FY2018



PRACTICE
2018 CORE 



Nurses Were Asked – Do you know 
where to find your state’s NPA?



Nurses Were Asked – Have you accessed 
your state’s NPA in the last two years?



Nurses Were Asked – Does the NPA help 
guide your practice?



Nurses Were Asked – Are you aware the 
BON provides consultation for 

interpreting the NPA?



Nurses Were Asked – During the past 24 
months, did you ask the BON about 

practice issues?



Nurses Were Asked – Was the response 
you received from the BON helpful 

regarding your practice issue?



Average percent of total budget 
allocated to practice



LICENSURE
2018 CORE Results



Average number of applications for nursing 
licensure received by endorsement in FY2014, 

FY2016 and FY2018



Average number of applications for 
nursing licensure received by initial exam 

in FY2014, FY2016 and FY2018



Average number of applications for 
nursing licensure renewal received 

FY2014, FY2016 and FY2018



Percentage of nurses satisfied with the 
renewal licensure process in 2018 



Average business days to process a license via 
endorsement (US Educated)

Average business days to process a license via 
endorsement (Internationally Educated)



Average percent of total budget allocated 
to licensure



EDUCATION
2018 CORE Results



NCLEX-RN average pass rates for first-time 
applicants by state



NCLEX-LPN average pass rates for first-time 
applicants by state



Educators – rate the BON’s overall performance in 
conducting the survey visit process



Educators – Was your program given sufficient amount of 
time to prepare for a survey visit by The BON



Educators – Was the feedback provided for the survey 
visit useful?



Regarding sanctions or monitoring of their nursing 
programs, percent of educators that agreed the process 
used by the BON to investigate and resolve problems 

was fair



Regarding sanctions or monitoring of their 
nursing programs, percent of educators that agree 

that the BON acted in a timely manner



Regarding sanctions or monitoring of their nursing 
programs, percent of educators that agree that the 
BON kept them informed throughout the process



Educators were asked, are your students educated 
on their obligation to report and the process of 

reporting conduct that violate the NPA



Educators were asked, do any of your courses 
include content regarding your state’s NPA?



Educators were asked, do any of your courses 
include content regarding the function of your BON?



Average percent of total budget 
allocated to education



BOARD INTERACTIONS
2018 CORE Results



Percent of 
nurses, 

employers and 
educators that 

have visited the 
BON website 
in the past 12 

months
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Percent of 
nurses, 

employers and 
educators that 

found the 
information on 

the BON 
website 

informative
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Percent of 
nurses, 

employers and 
educators that 

found what 
they were 

looking for on 
the BON 
website
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Percent of 
nurses, 

employers and 
educators 

response to-
Does your 

BON distribute 
a publication?
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Percent of 
nurses, 

employers and 
educators that 
have read the 

BON 
publication in 

the past 12 
months
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Percent of 
nurses, 

employers and 
educators that 

believe the 
publication 

increased their 
knowledge of 

the BON and/or 
regulation in 

their state
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Percent of 
nurses, 

employers and 
educators that 

found the BON 
publication 

helpful
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Board 
interactions 
via email –

was the 
Board’s 
response 
timely?
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Board 
interactions via 
email – was the 

Board’s 
correspondence 

helpful?
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Board 
interactions via 

phone – was 
the Board’s 

response 
timely?
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Board 
interactions via 

phone – was 
the Board’s 

correspondence 
helpful?
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BOARD ACTION PLAN
2018 CORE Results



 Contact all CNOs and DONs in NV 
regarding education
 Review and revise the website to be more 

user friendly
 Revise the scope of practice tree
 Provide better awareness of the NPA 

(website/presentations)
 Provide more presentations to facilities 

regarding nurse practice
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